
Full-Service
Warranty Program

Harris Integrated Solutions

Maintenance & Support
At Harris Integrated Solutions, we’re dedicated to 
keeping your building’s automation system 
running at its best.

Our Full-Service Warranty Program gives you 
peace of mind with comprehensive coverage 
and expert support, tailored to meet your 
unique needs.

Comprehensive Building Automation 

803.794.8808 ext. 1119 
jpace@harrisisi.com

TO GET STARTED CALL OR EMAIL



With over 60 years of experience, our team ensures your 
systems are running smoothly, 24/7. From maintenance 
and training to emergency support and software updates, 
we’ve got you covered—so you can focus on what matters 
most.

Why Harris Integrated Solutions?

Automatic Software Upgrades 
Stay up-to-date with the latest WebCTRL
enhancements. Our subscription service ensures 
your software is always current and fully
compatible with your system.

Complete Repair Coverage 
"If it breaks, we fix it." Our program covers all 
repairs and replacements for your Building Energy 
Management equipment at no extra cost,
including on-site labor and travel expenses.

Energy Solutions & Support 
Get access to our Certified Energy Managers for 
free consultations on energy consumption, 
savings strategies, and power bill analysis.

Discounts on Parts & Software 
Enjoy a 35% discount on parts and special pricing 
on our custom KW Metering Software, helping you 
monitor and optimize long-term energy savings.

Free Re-connections for HVAC Replacements 
We’ll handle all control disconnections and
reconnections, free of charge, when you replace 
old HVAC units and the reconnection is wire for 
wire to the existing module. Plus, we conduct 
point-to-point checks to keep repair costs and 
energy use low.

Scheduled Maintenance 
We handle all routine maintenance based on 
manufacturer guidelines and industry expertise. 
Every visit is customized to your system, ensuring 
smooth and efficient operation.

24/7 Emergency Support 
Day or night, we’ve got you covered. Whether 
onsite or remote, our team is ready to respond and 
quickly resolve any control system issues.

Energy Solutions Consulting Services 
Our specialists work closely with your team to 
analyze system performance, energy use, and 
occupancy patterns, providing recommendations 
to improve comfort and efficiency.

Unlimited COMPLIMENTARY Onsite Training 
We offer free, customizable training sessions at 
your convenience—half-day, full-day, or even 
computer-based options—so your team can stay 
confident in managing your systems.

What Our Full-Service Warranty Program Offers:

803.794.8808 ext. 1119 or 
jpace@harrisisi.com

TO GET STARTED CALL OR EMAIL

Contact Harris Integrated Solutions today to learn more 
about how our Full-Service Warranty Program can protect 
your building’s automation systems and keep everything 
running smoothly. Don’t wait—ensure your peace of mind 
with comprehensive coverage and expert support!

Ready to Get Started?


